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Timeline

•22nd April 2020
Audit Start 

Date 

•22nd November 
2020

Audit End 
Date

•23rd December 
2020

Query 
Resolution
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Evidence Base

Sample of Subject Access 
Requests (5)

Monthly Reports to the 
Strategic Enabling Team 

Guidance from the 
Information 
Commissioner

Individual data protection 
breach notifications to 
Information Asset Owners
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Executive 
Summary
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Issues 
Arising -
Significant
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Issues 
Arising –
Merits 
Attention
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Conclusion

Opinion of Substantial Assurance

• 1 - Significant

• Plan to remediate by 31st October 2021

• Assessing use of technology to expedite 
search and retrieval of information

• More rigorous retention and archiving 

• 1 - Merits Attention

• Complete

2 Issues Identified


