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Every authority has a 
relationship manager 

Every authority is allocated to 
one of three categories of 
engagement 

Low level 

Medium level (impact / risk) 

High level 
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Majority of authorities
 

Minimum contact
 

Individual non-compliance
 
issues followed up 

Easing the regulatory burden 
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About 100 authorities 
f} Impact 

GLA 7 high profile authorities, Inner London 
boroughs and core cities group 

@ Risk 
1.	 Mayor and Cabinet model 
2.	 4th option authorities 
3.	 Authorities with no complaints 
4.	 Authorities with a significant number of parish 

councils (60) 
5.	 Previous high level engagement 
6.	 At discretion of Director of Risk in consultation 

with Directors of Regulation and Standards 



-0
 
0 
CJ)
 
CJ)
-. 
0-

CD 
C 
CJ) 

CD 
0 
---+\ 

"'0 
0 
~
 
CD .....,
 
CJ) 

3 

()
-

0 
CJ) 

CD 
m
 
:J 
Q. 

() 
0 
:J 
~-. 
:J 
C 
0 
C 
CJ) 

CD 
:J 

CO 
m
 

CO 
CD 
3
 
CD 
:J 
~ 

3 

»
 
0
0 
C 
~ 

~ 

0 
~ 0 

0 
---+\ 

m
 
m
 
C 
~ 

:J 
0 .....,
-. 
~_.
 
CD 
CJ) 

....-....
 
~ 
0 
I
 

(Jl 
0 

'--" 

.. ·
 .. .. ·
 ".. ·
 · .. .. 
,... .. 
..• .. .. .. .. ..
• .. ·
 ·
 ·
 ·
 ..·

.. ·
 .. .. ·
 ..·
 .. 
.. 
.. ·
 .. .. .. 
.. .. .. ·
 .. ·
 ..·
.. 
.. ·
 
·• ·.. .. 
.. ·
 .. 
.. ·
 .. .. .. ·
 .. .. .. .. .. .. .. ·
 ·
 ·
 ·
 ·
 ·
 
·
··.. 
·
 
.. ·•



,,' I
 

....... <it .. * ., ~ .. llIi ;a, a til * 41 • Ill<: •• ' :If iii' 11 & ~ .. C' tI ~ ~ Ii. ~ '* •• f; <& ill '> it. It .of; ~ Ill> .. II:- " , •• 4Il • t! If ~ III it ., ., ..
 

@ Score of 1 on Audit Commission Use of
 
Resources KLOE 2.3
 

;;> Authority subject of a Corporate Governance 
Inspection (within last 12 months) 

@ Authority subject of an Audit Commission 
Public Interest Report relating to ethics / 
governance (within last 12 months) 
or 

•	 Standards committee not basic level compliant 
for more than one quarter 
or 
Meet any three of specified criteria in a rolling 
12 month period 
or 

<} At discretion of Director of Risk in consultation 
with Directors of Regulation and Standards 



... '*' 1110	 ., .. Ii " .'IIi, .. 'it • It< ••" It III ••••• -= ••• <III ••• I! Ii e ••• '!J. ., e, •• '" ,. • ,. ., «. ~ • " .. II: .. ., iii .. ~ ., ~ l!< 6: ~ ~ •• 'f olJI "" $ "!t $ 

KPI for 2010 - 2011
 
Standards committee correctly
 
constituted
 

'~	 Independent members appointed in
 
accordance with the legislation
 

~~	 Hearings sub-committees are
 
properly constituted
 

•	 Authorities submit returns to us by 
stated deadline 
Authorities submit hearing decision 
notices as required by legislation 
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".~	 One or more complaints not assessed within X 
days within rolling 12 month period 

~	 One or more investigations not completed X 
months after referral (within rolling 12 month 
period) 

~	 One or more reviews not completed within 
three months of receiving the review request 
(within rolling 12 month period) 

•	 One or more review decisions that have 
resulted in no further action decisions being 
overturned (within rolling 12 month period) 

•	 One or more decisions of the authority's 
standards committee has been overturned by 
the First-tier Tribunal (within rolling 12 month 
period) 

Ii) SfE has referred back one or more cases 
which the authority's standards committee has 
referred to SfE (within rolling 12 month period) 


