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Timeline

•4th July 2022
Audit Start 

Date

•12th October 
2022

Audit End 
Date

•21st November 
2022

Query 
Resolution
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Evidence Base

Sample of 
Freedom of
Information 
Requests 

View of dashboard 
for Strategic 
Enabling Team

Data and 
Governance 
database
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Executive 
Summary
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Issues 
Arising -
Significant
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Issues 
Arising –
Merits 
Attention
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Outcomes and Assessment

Opinion of Substantial Assurance 2 Issues Identified

1 - Significant

• Automated approvals process - Complete

• More resource in the area

1 - Merits Attention

• Flowchart amended - Complete
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Remediation of Audit Outcomes

• 'Significant'

Response times outside the 
statutory 20 working days

• Cause - Responses awaiting 
approval missed in inboxes

• Solution – Implement MS 
O365 Approvals Process

• Approvals in one place

• Standardised Format

• Repeatable process

• Status Complete

• 'Merits Attention'

• Process Flowchart shows retrospective 
approval of requests by Strategic Enabling 
Team (SET)

• Cause - Incorrect process chart

• Solution – Chart Amended to reflect correct 
process

• Status Complete


