
Agenda Item 13  
 

 

 
Notes of the Policy Planning Forum 

 

10 October 2011 at 10.50 am 
at Fire Service Headquarters, Birmingham  

 
Present:  Members of the Authority 

Councillors Alden, Ali Khan, Chambers, Clinton, Davis, 
Davies, Douglas-Maul, Edwards, Finnegan, Foster, 
Griffiths, Hogarth, Idrees, O’Neill, Ryder, Sandy, Singh, 
Spence, Stevenson, Tranter and Turner. 
Mr Ager and Mr Topliss. 

 
Officers:  West Midlands Fire Service 

Chief Fire Officer – V Randeniya. 
A Brandon, M Griffiths, P Loach, D Johnson and D Walton. 

 
Clerk and Monitoring Officer 
N Sharma and S Hancock. 
 

 
21/11 Risk Based Response Matrix 
 

Members received a presentation on proposals to review the 
presentation and reporting of attendance time standards in order to 
provide the community with information which specifically identified the 
service’s response to higher risk incidents.  The presentation 
contained details of the processes that an emergency call went 
through up to and including the operational response.   
 
Further reports would be submitted to members in due course. 

 
(Meeting ended at 12.28 pm) 

 
 
 
 
 
 
 

Contact Officer: Stephnie Hancock 
Democratic Services Unit 

Sandwell Metropolitan Borough Council 
0121 569 3189 
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