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Subject: Your legal duty to publish information about your pension board 
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We’ll soon be contacting scheme managers to make sure 
they’ve met their legal duties 

Scheme managers legally have to publish information about their pension boards 
and keep this information up to date. They must also make sure this information is 
available to all members.  
  
You can find out more on our website about the type of information to publish, who 
to make it available to and how to provide it (for example on a website or 
newsletter). 
  
We’ll soon be calling scheme managers to find out if they have done this and, if not, 
the reasons why not. It’s therefore important to make sure you have this information 
in order, or have a plan in place to do so imminently. 
  
Regards, 
  
The Pensions Regulator  
  
 
PS  Please be aware that we may also be contacting schemes around the same 
time, to urge them to complete our governance and administration survey. 
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The Pensions Regulator 
Napier House 

  

Read how we use cookies to monitor 
and improve our online services.  
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Publishing scheme information 

Certain information relating to public service pension schemes needs to be published so that 

scheme members and interested parties know that their scheme is being managed effectively. 

You should have policies and processes in place to keep published information up to date and 

accurate. 

On this page 

• Key points 

• What information to publish 

• Who to make information available to 

• How to provide the information 

• Keeping information up to date 

• Detailed guidance 

Key points 

• The scheme manager must publish and keep up-to-date information about the 

pension board. 

• You should consider publishing other information about the pension board. 

What information to publish 

The scheme manager must publish information about the pension board and keep that information 

up to date, including: 

• who the pension board members are 

• representation on the pension board 

• matters for which the pension board is responsible 

You should also publish: 

• the pension board’s terms of reference 

• the pension board appointment process 

• who each pension board member represents 

https://e1.m.tt/a/wpgwcfdd-nnphxbdo.html?mp_hash=79185F235CF72C0F6AC22937F197E3662216BE8E7A578F60F3737AEEBE052681
https://e1.m.tt/a/wpgwcfdc-nnphxbdo.html?mp_hash=79185F235CF72C0F6AC22937F197E3662216BE8E7A578F60F3737AEEBE052681
https://e1.m.tt/a/npxoudzp-nnphxbdo.html?mp_hash=79185F235CF72C0F6AC22937F197E3662216BE8E7A578F60F3737AEEBE052681
https://e1.m.tt/a/npxoudzd-nnphxbdo.html?mp_hash=79185F235CF72C0F6AC22937F197E3662216BE8E7A578F60F3737AEEBE052681
https://e1.m.tt/a/npxoudzn-nnphxbdo.html?mp_hash=79185F235CF72C0F6AC22937F197E3662216BE8E7A578F60F3737AEEBE052681
https://e1.m.tt/a/npxoudzh-nnphxbdo.html?mp_hash=79185F235CF72C0F6AC22937F197E3662216BE8E7A578F60F3737AEEBE052681
https://e1.m.tt/a/npxoudzo-nnphxbdo.html?mp_hash=79185F235CF72C0F6AC22937F197E3662216BE8E7A578F60F3737AEEBE052681
https://e1.m.tt/a/npxoudzb-nnphxbdo.html?mp_hash=79185F235CF72C0F6AC22937F197E3662216BE8E7A578F60F3737AEEBE052681
http://www.thepensionsregulator.gov.uk/public-service-schemes/publishing-scheme-information.aspx?xtor=ES-210-%5bPensionBoardWarmUp%5d-20161128-%5bSchemeManagers%5d--&ed2f26df2d9c416fbddddd2330a778c6=qzrpinoi-qezmranp#s15849
http://www.thepensionsregulator.gov.uk/public-service-schemes/publishing-scheme-information.aspx?xtor=ES-210-%5bPensionBoardWarmUp%5d-20161128-%5bSchemeManagers%5d--&ed2f26df2d9c416fbddddd2330a778c6=qzrpinoi-qezmranp#s15850
http://www.thepensionsregulator.gov.uk/public-service-schemes/publishing-scheme-information.aspx?xtor=ES-210-%5bPensionBoardWarmUp%5d-20161128-%5bSchemeManagers%5d--&ed2f26df2d9c416fbddddd2330a778c6=qzrpinoi-qezmranp#s22156
http://www.thepensionsregulator.gov.uk/public-service-schemes/publishing-scheme-information.aspx?xtor=ES-210-%5bPensionBoardWarmUp%5d-20161128-%5bSchemeManagers%5d--&ed2f26df2d9c416fbddddd2330a778c6=qzrpinoi-qezmranp#s22157
http://www.thepensionsregulator.gov.uk/public-service-schemes/publishing-scheme-information.aspx?xtor=ES-210-%5bPensionBoardWarmUp%5d-20161128-%5bSchemeManagers%5d--&ed2f26df2d9c416fbddddd2330a778c6=qzrpinoi-qezmranp#s15851
http://www.thepensionsregulator.gov.uk/public-service-schemes/publishing-scheme-information.aspx?xtor=ES-210-%5bPensionBoardWarmUp%5d-20161128-%5bSchemeManagers%5d--&ed2f26df2d9c416fbddddd2330a778c6=qzrpinoi-qezmranp#s15852


• employment and job title (where relevant) and any other relevant position held 

by each board member 

• any specific roles and responsibilities of individual pension board members 

You should consider publishing other information such as pension board papers, agendas and 

meeting minutes (with confidential information removed). 

The scheme manager or responsible authority may also be required to publish other information 

about governance and administration. For example, HM Treasury or Department of Finance and 

Personnel in Northern Ireland directions may require specific scheme information to be published. 

Back to top 

Who to make information available to 

You should make pension board information available to all scheme members and all staff who 

are eligible to be automatically enrolled into the scheme without them needing to ask for it. 

You should give the information to other interested parties when they ask for it. This includes 

prospective members who are not eligible to be automatically enrolled into the scheme and those 

who have opted out of membership. You should make it clear how they can ask for this 

information, for example by: 

• including the contact name on the scheme website 

• including this information in any document that sets out what information the 

scheme manager holds and how this information is made available to the 

public 

Back to top 

How to provide the information 

The scheme manager should decide the most appropriate way of providing pension board 

information. This may include: 

• maintaining information on a website that members can access 

• displaying the information in notices at the employer’s offices 

• including information in regular communication to members 

Back to top 

Keeping information up to date 

The scheme manager should ensure that the scheme has processes in place to review information 

published about the pension board on an ongoing basis and must ensure that the information 

published is kept up to date. 

Back to top 

Detailed guidance 
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'Information to be published about schemes' section of the public service code of 

practice. 
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